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General Questions About the Stay-At-Home Order (Order) 
Note: these FAQs will continue to be updated.  Please check back for updates and 
clarifications. 
 

What does this Order do? 
This Order repeals and replaces all previous Stay at Home orders issued by the 
Health Officer of Merced County, except for the Febrile Respiratory Illness Order 
issued on April 7, 2020, and incorporates by reference the directive from the California 
State Public Health Officer designating "Essential Critical Infrastructure Workers." For 
more information on Essential Critical Infrastructure Workers, see 
https://www.covid19.ca.gov/essential-workforce. This Order does not supersede any 
conflicting or more restrictive orders issued by local governments, the State of 
California, or the Federal Government. 
 
This Order continues to advise all individuals living in the county to continue to stay at 
home or at their place of residence except to provide or receive certain essential 
services or engage in certain essential activities and work for essential businesses 
and governmental services or to take part in certain outdoor activities; directing 
specified businesses to continue to cease certain non-essential operations at physical 
locations in the county; prohibiting all large non-essential gatherings of individuals; 
and advising cessation of all non-essential travel. 
 

When does the Order go into effect?  
The first Stay-At-Home Order went into effect on March 20

th
, 2020. This revised Order 

supersedes the April 24
th
, 2020 Order and went into effect on May 8th, 2020. 

 

How long does the Order last?  
The Order is currently set to last until it is rescinded, superseded or amended in 
writing by the Health Officer. 

https://www.covid19.ca.gov/essential-workforce
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Can the Order be changed?  
Yes. In the event that the Health Officer determines that hospitalizations, or other 
factors, indicate an increased transmission of COVID-19 or stresses on critical 
healthcare infrastructure, the Health Officer may issue an addendum to this order 
requiring additional prevention measures, such as face coverings, or closure of certain 
higher risk activities and businesses, including, but not limited to indoor dining at food 
facilities (as allowed to reopen by the Governor's Orders and/or any State variances 
granted to the County), salons and barbershops (as allowed to reopen by the 
Governor's Orders and/or any State variances granted to the County), and gyms (as 
allowed to reopen by the Governor's Orders and/or any State variances granted to   
the County). 
 

Where is the Order in effect?                                                                     
This Order is in effect across all of Merced County, including incorporated and      
unincorporated areas.  
 

Who issued the Order? 
This Order was issued by the Merced County Public Health Officer after conferring 
with health officials. The Health Officer has the authority under state law to issue   
Orders to protect the health and welfare of everyone in their jurisdictions.  
 

What happens if I donôt comply with this Order?  
Failure to comply with the Order is a misdemeanor punishable by fine, county jail 
sentencing, or both. 
 

Why is this Order in place?  
This Order is in place to address the ongoing spread of the virus that causes COVID-
19 in Merced County. There is substantial community transmission of the virus, which 
is easily spread between people. One big challenge in controlling the transmission of 
the virus is that many people who have it donôt have symptoms or have mild 
symptoms. However; people can easily spread the virus even if they donôt feel ill. The 
virus can also last on many surfaces (from hours to days). 
 
Unfortunately, this virus can cause severe symptoms in some people and can also be 
fatal. Some who get the virus, especially those over 60 years old, those who have 
weak immune systems, and those with various medical conditions (see below for a full 
list), can end up with serious complications that include fever, pneumonia, and in 
some instances death. Currently there is no approved treatment or cure for COVID-
19.  That means that people who get very sick need medical intervention such as 
oxygen or help breathing. 
 
Because the virus spreads so easily, without dramatic intervention like this Order, it 
would result in so many people needing medical attention in a hospital setting that our 
hospitals will be overwhelmed. We may not have enough beds or equipment to 
adequately care for the most seriously ill.  Our health care workers and other first 
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responders are also at risk, and if they get sick there are fewer people to provide 
health care and first response services.  
 
For these reasons, it is critical that we now do everything in our power to slow down 
the spread of the virus. Doing so will help to ñflatten the curveò to slow down the 
spread of the virus and help our health care system not be overwhelmed. If this 
succeeds, it means that there will be health care available for those who get sick with 
COVID-19 or who need emergency medical care for accidents, heart attacks, strokes, 
and other serious medical conditions. We all have to do our part now to protect 
everyone in the community. The best way to do that is to ñsocially isolateò yourself at 
home to avoid further spread of the virus. 
 

Staying Home  
What is the difference between ñstay-at-homeò and ñsocial 
distancingò?  
Staying at home is a more rigorous form of social distancing. For the purposes of this 
Order, ñSocial Distancingò includes: 
 
¶ Maintaining at least a six-foot distance from other individuals not from the same 
household. 

¶ Washing your hands with soap and water for at least twenty seconds as frequently 
as possible or using hand sanitizer. 

¶ Covering coughs or sneezes (into the sleeve or elbow). 
¶ Regularly cleaning high-touch surfaces. 
¶ Not shaking hands. 
 

Can I leave home to visit friends or family members if there is 
no urgent need or I am not performing an essential activity (as 
defined under the Order)?  
It is recommended that you only leave home to perform an essential activity, provide 
or receive certain essential services or engage in certain essential activities and work 
for essential businesses (as defined under the Order) to stop the spread of COVID-19.  
 

Can I still get my mail and deliveries?  
Yes. You will still be able to get mail and other deliveries at your home.  
 

Can I still order the things I need online and have them 
delivered to my home?  
Yes. Businesses that deliver essential goods or services directly to residences may 
continue to operate. 
 

Can I go out to do my laundry or have my laundry done? 
Yes.  Maintain social distancing while outside of your home. 
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Can I leave home to go to the pharmacy to get my prescription 
filled? 
Yes.  Drug stores and other medical supply stores are essential and will continue to 
operate under this Order.  For your safety, whenever possible, you should have 
prescription medicines and healthcare supplies delivered to your home. 
 

What if I need to get healthcare from my medical provider?  
You can still get your health needs addressed. Contact your health care provider to 
see if they are providing regular services. Some services, especially elective 
procedures, may be postponed or canceled. If you are feeling sick, please first call 
your doctor, a nurse hotline, or an urgent care center. Do not go to the emergency 
room of a hospital unless you are having an actual medical emergency.  
 

Can I still seek non-essential medical care like eye exams, 
teeth cleaning, elective procedures, etc.?  
Generally, you should postpone non-essential medical and dental care if possible. 
However, preventative medical appointments including dentistry are allowed. Contact 
your health care provider to see if they are providing regular services. 
 

Should I stock up on essential items such as food, toilet 
paper, and medicines?  
No. You will continue to be able to purchase essential items.  Stores selling necessary 
items like grocery stores, pharmacies, and hardware stores will remain open. Please 
continue to buy normal quantities of these items on the same schedule you normally 
follow. This will ensure that there is enough for everyone.  
 

What should I do if Iôm sick? If I or a family member need 
immediate medical attention, can I leave home to go to the 
doctor or hospital?  

Call 9-1-1 or go to an emergency room if you are experiencing a medical emergency. 
Do not go to the emergency room of a hospital unless you have a medical emergency.  
If you or your family member are feeling sick and itôs not a medical emergency, you 
should seek medical advice.  First call your doctor, a nurse hotline, or an urgent care 
center before going to the hospital. 

 
Can I leave home to care for my elderly parents or friends who 
require assistance to care for themselves? Or a friend or 
family member who has disabilities? 
Yes. Be extremely cautious when providing care to vulnerable people and ensure that 
you protect them and yourself by following social distancing guidelines such as 
washing hands before and after, using hand sanitizer, maintaining at least 6 feet of 
distance when possible, and coughing or sneezing into a tissue. 
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Can I visit loved ones in the hospital, nursing home, skilled 
nursing facility, or other residential care facility?  
You may visit a hospital or other healthcare facility only for the purpose of obtaining 
health care services and supplies. Do not visit a nursing home, skilled nursing facility, 
or residential care facility other than for the purpose of securing care. People over 60 
years of age are particularly vulnerable to COVID-19. 
 

Can I leave home to attend services at my church, 
synagogue, mosque or place of worship? 
Churches and faith-based organizations are responsible for ensuring compliance of 

individuals utilizing their facilities and participating in their services. Follow the Merced 

County website for the most up-to-date information at www.countyofmerced.com/

coronavirus. 

  

Note these guidelines provided are the minimum requirements that must be enforced. 
Churches and other worship facilities are able to develop policies that are more 
stringent if they feel they are necessary to ensure the health and safety of persons 
using their facilities or participating in their services. 
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Follow the Stateôs Places of Worship and Providers of Religious Services and 
Cultural Ceremonies Industry Guidance (viewable at the following link: https://
covid19.ca.gov/pdf/guidance-places-of-worship.pdf). 

 

*Places of worship must therefore limit attendance to 25% of building capacity or a 
maximum of 100 attendees, whichever is lower. This limitation will be in effect for 
the first 21-days of a county public health departmentôs approval of religious 
services and cultural ceremonies activities at places of worship within their 
jurisdictions. Upon 21-days, the California Department of Public Health, in 
consultation with county Departments of Public Health, will review and assess the 
impact of these imposed limits on public health and provide further direction as 
part of a phased-in restoration of activities in places of worship. 

 

Drive-in Worship Services Allowed with Restrictions 

Follow the Stateôs Places of Worship and Providers of Religious Services and 
Cultural Ceremonies Industry Guidance (viewable at the following link: https://
covid19.ca.gov/pdf/guidance-places-of-worship.pdf). 

http://www.countyofmerced.com/coronavirus
http://www.countyofmerced.com/coronavirus
https://covid19.ca.gov/pdf/guidance-places-of-worship.pdf
https://covid19.ca.gov/pdf/guidance-places-of-worship.pdf
https://covid19.ca.gov/pdf/guidance-places-of-worship.pdf
https://covid19.ca.gov/pdf/guidance-places-of-worship.pdf
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Remote Access Worship Services Allowed with Restrictions 

It is strongly recommended to assist individuals with the ability to stay at home 
whenever possible 

by offering remote worship services. Remote access to worship services is allowed 
through e-mail, 

video streaming, or teleconference. 
 

Follow the Stateôs Places of Worship and Providers of Religious Services and 
Cultural Ceremonies Industry Guidance (viewable at the following link: https://
covid19.ca.gov/pdf/guidance-places-of-worship.pdf).  

 

Faith- based Counseling Allowed with Restrictions 

 Faith-based counselling can reopen within the following parameters: 
1. Counselling services are permissible in-person where the service cannot 
reasonably be practiced 
remotely. 
2. Counselling services should adopt State guidance on Limited Services, 

where applicable. 
3. This designation does not permit gatherings beyond counselling to members of 
a single household. 

 
Follow the Stateôs Limited Services Industry Guidance (viewable at the following link: 
https://covid19.ca.gov/pdf/guidance-limited-services.pdf). 

 

I operate a funeral home.  Are funeral services allowed? 
Yes, with restrictions. Gatherings are a significant contributor to the spread of COVID-
19, requiring restrictions to allow for a balance between safety and beliefs, rituals, and 
traditions.  

 
No more than 10 persons, including clergy and technical assistance, shall be 
present at any given time. 

 
      Family shall disclose to clergy if decedent is COVID-19 positive. 
 
Follow the Stateôs Places of Worship and Providers of Religious Services and 
Cultural Ceremonies Industry Guidance (viewable at the following link: https://
covid19.ca.gov/pdf/guidance-places-of-worship.pdf). 

https://covid19.ca.gov/pdf/guidance-places-of-worship.pdf
https://covid19.ca.gov/pdf/guidance-places-of-worship.pdf
https://covid19.ca.gov/pdf/guidance-limited-services.pdf
https://covid19.ca.gov/pdf/guidance-places-of-worship.pdf
https://covid19.ca.gov/pdf/guidance-places-of-worship.pdf



